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LIBRARY BOARD OF TRUSTEES 

Tuesday, December 14, 2010 

5:30 p.m. 

LOCAL HISTORY ROOM 

PORTERVILLE PUBLIC LIBRARY 
 

AGENDA 

 

I. CALL TO ORDER 

 

II. ROLL CALL  Ellen Nichols, Chair    (10/2012) 

     Joseph Carter, Vice Chair  (10/2012) 

Joe Moreno    (10/2011) 

     Catherine E. May   (10/2013) 

     Rebecca Grayson   (10/2013) 
 

III. ORAL/WRITTEN COMMUNICATIONS FROM PUBLIC 

 

All items not scheduled should be addressed to the Library Board at this time during Oral Communications.  

Anyone wishing to address the Library Board should state their name for the record.  In order to proceed in a 

timely manner, please limit the duration of your comments to three (3) minutes. 
 

IV. APPROVAL OF MINUTES 
 

Regular session meeting, Tuesday, November 9, 2010 - Consider 
 

V. SCHEDULED MATTERS 

 

A) Monthly Highlights – review notable events from November 

B) Library Board of Trustees Name Change – status report 

C) California Library Association & California School Library Association Conference – informational 

report from Library Board Trustee Catherine May 

D) Spelling Bee – informational report on adult literacy efforts from Santa Maria 

E) EBooks – informational report on future collection development trends 

F) Family Place Library Implementation Grant – status report 

G) Rotating Collection of Children’s Spanish Materials – discuss of possible resource sharing arrangement 

with Summit Charter Academy 

H) Brainfuse HelpNow Survey Report – report of post homework session surveys 

I) Other Matters, Future Agenda Items and Announcements 
 

VI. NEXT MEETING 

 

Establish next meeting date & time 

 

VII. ADJOURNMENT 
 

 

In compliance with the Americans with Disabilities Act and the California Ralph M. Brown Act, if you need special assistance to 

participate in this meeting, or to be able to access this agenda and documents in the agenda packet, please contact the Office of City 

Clerk at (559) 782-7464.  Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure 

accessibility to this meeting and/or provision of an appropriate alternative format of the agenda and documents in the agenda packet. 
 

Materials related to an item on this Agenda submitted to the Library Board of Trustees after distribution of the Agenda packet are 

available for public inspection during normal business hours at the Library, 41 West Thurman Avenue, Porterville, CA  93257. 
 

The mission of the Porterville Public Library is to be a visible learning center by providing literacy materials and services for all 

ages throughout our community for personal enrichment, the power of information, and the joy of reading. 
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LIBRARY BOARD OF TRUSTEES 

Tuesday, December 14, 2010 

5:30 p.m. 

 

STAFF COMMENTS 

 

A) Monthly Highlights 

 

On November 2
nd

, 2010, Adult Literacy staff hosted an Adult Literacy Board Game Night for volunteer 

tutors and their learners.  

  

On November 9
th
, 2010, library had a special guest Katherine Carlsen; author of “Cobble”. Katherine read 

her story through American Sign Language while her associate read the story aloud to the children during 

the weekly story time.   

  

On November 9
th
, 2010, library staff provided a Brainfuse Presentation at Porterville College for the 

English (50) class students.  

 

On November 19
th
, 2010, Adult Literacy staff hosted a Tea Time Book Club for volunteer tutors and their 

learners.   

 

On November 23
rd

, 2010, library had a special Thanksgiving story time; staff read books, sang songs and 

had refreshments for the participants. 

  

On November 27
th
, 2010, the library conducted two computer classes - “Introduction to Computers” 

  

B) Library Board of Trustees Name Change 

 

At the City Council meeting held on Tuesday, November 16, 2010, Ordinance No. 1768, an Ordinance of 

City Council of the City of Porterville Amending Chapter 14, Article II, Library Board of Trustees, of the 

Porterville Municipal Code was given a second reading and was adopted. Staff has attached the City 

Council Item for your information, see pages 7-9. 

   

The adoption of new or revised City Ordinance has a 30 day waiting period before taking effect.  The City 

Clerk’s office will handle the recruitment request which is expected to go to before City Council on 

Tuesday, December 21, 2010, with the two appointments tentatively scheduled for the Tuesday, January 

18, City Council meeting. Staff has attached a copy on pages 10 and 11 of the request for appointment 

application and encourages the Library Board as an advisory body to seek interested individuals of the 

Porterville community.  

 

C) California Library Association & California School Library Association Conference 

 

On November 12, 2010, two of California’s largest library associations combined their annual 

conferences in Sacramento Navigating the New: Charting the Future Together. 

 

The California Library Association (CLA) and the California School Library Association (CSLA) have 

formally announced this collaboration, bringing together the state’s library community with a focus on 

both current and future trends.  Conference attendees had the option to participate in a wide and 

impressive range of professional development workshops and networking events.  

 

Library Board Trustee Catherine May will provide a report on her participation in the conference. 

 

 

 

http://www.cla-net.org/
http://www.csla.net/
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D) Spelling Bee 

 

At the Board’s request, staff conducted some preliminary research regarding a Spelling Bee Fundraiser 

recently conducted by a California Library.  The Annual Adult Spelling Bee is held at the Santa Maria 

Library, but is organized and administered by the Central Coast Literacy Council (CCLC) as a fundraiser 

to support their literacy efforts.  The CCLC has the event sponsored by their local newspaper, The Santa 

Maria Times.  This partnership provides free publicity, advertising space, and printing services.  A large 

number of volunteers are required in order to produce a successful event.  Local businesses, 

organizations, and individuals sponsor and one or two-person team.  Sponsors may designate their own 

speller or CCLC provides one from a list of volunteers.  Individual winners receive a small trophy and 

sponsors receive the perpetual trophy until next year’s competition.  Funds are collected through Team 

Sponsors and by selling advertising space in the Program.  The CCLC uses this opportunity to solicit for 

donations and Adult Literacy volunteers while promoting their services to the community.  See brochure 

on pages 12 and 13. 

 

E)  EBooks 

 

EBooks, the printed books’ digital counterpart, are getting a lot of attention in the media. Staff has 

provided an article of interest from the Los Angeles Times that Library Board of Trustee Chair, Ellen 

Nichols and Councilman Ward has presented to Staff. See attachment on pages 14-17.  

 

Many issues surround the digitization of books, magazines, and other printed materials.  The San Joaquin 

Valley Library System (SJVLS) has been active in testing the readiness of our communities for EBooks 

and other new electronic resources, such as downloadable audio books.  Recent statistics illustrate the low 

usage by our local patrons and throughout SJVLS, see attached document titled Audio and EBook Usage. 

With consortia wide participation, sometimes State-wide, Porterville is able to subscribe to shared 

collections at a minimal cost.  Although there seems to be a nationally growing trend toward eBooks, it 

seems that Porterville, and perhaps the San Joaquin Valley, has not embraced the opportunity provided by 

the Library.  The national statistics on printed material versus electronic versions, especially in 

metropolitan cities, do not represent our local rural communities. 

 

F) Family Place Library Implementation Grant 

 

The City Library has been approved to receive a Family Place Library Implementation Grant award in the 

amount of $15,000.  The $15,000 award will support the development of the Early Learning Center space 

and parent child workshops. 

 

Staff will begin work on the space preparations, developing the parenting collection, acquiring equipment 

and furnishings, and connecting with the community experts that will facilitate the parent children 

workshops. 

  

G) Rotating Collection of Children’s Spanish Materials 

 

Staff began a conversation with Summit Charter Academy principal Mrs. Ruffa in early November about 

the possibility of extending our Children’s Spanish Materials to their dual immersion students.  Staff 

asked Mrs. Ruffa to pole the teachers on the actual need of additional materials and the response was that 

it would be beneficial if the library could share Children’s Spanish Materials in Spanish language only in 

the genres of fiction and non-fiction for grades K – 6. 

 

The arrangement would work as follows: 

1. Staff would select a manageable size of fiction and non-fiction materials not to exceed 200 titles. 

2. Staff would initiate a records management mechanism to account for the titles that will be 

temporarily housed at the Summit Charter Academy Library. 
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3. A rotating collection would be established on a quarterly basis allowing resource sharing in one 

school year to be 400 titles. 

4. The students of Summit Charter Academy would need to register for a City Library card. 

5. Staff will utilize software for off-site records management purposes to gather circulation statistics 

and materials accountability. 

6. Summit Charter Academy would make arrangement for transportation of materials to and from 

the locations. 

The opportunity to implement a unique early literacy resource sharing arrangement that supports an 

academic need for a dual immersion school is entirely new to our City Library.  This will be a trial and 

error project much like our joint-use library shared with Santa Fe Elementary School. 

 

Staff would like the Library Board to consider an arrangement to share the City’s resources with Summit 

Charter Academy and to offer a letter of support to City Council.  Staff would then prepare a report for 

Council to consider along with a Memorandum of Understanding between the City of Porterville and 

Burton Unified School District. 

 

H) Brainfuse HelpNow Survey Report 

 

After reviewing the electronic resource usage report at the last meeting, the Board requested to see the 

post session survey results.  These optional surveys are offered at the end of a session as part of the 

software’s closing routine.  The results provided by Brainfuse are stated as percentages without stating the 

total number of surveys taken.  See attachment on pages 18-20. 

 

I) Other Matters, Future Agenda Items and Announcements 

 

Any other matters and future agenda items will be at the discretion of the Board.  The items will be added 

to the agenda for the next regular meeting currently scheduled for January 11, 2011. 

 

Announcements: 

 The Community Convener’s Workshop scheduled for December 6-7 was cancelled.  The 

workshop has been rescheduled for February 17-18. 

 Patron Appreciation Day Scheduled for Wednesday, December 15 from 10am – 7:30pm 

 Winter Break Hours begin on Monday, December 20 – Saturday, January 8.  During this period 

the library opens at 9am Monday – Saturday. 

 Children’s Reading Incentive “Ice Cream for Books” begins on Monday, December 13 – 

Monday, January 31. 

 The Parks & Leisure Services, Library Division has two pending City Council items on Measure 

H Part-Time and Library Budget Recommendations.  The two items are tentatively scheduled to 

go before City Council on Tuesday, December 21, 2010. 
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LIBRARY BOARD OF TRUSTEES  

MEETING MINUTES 

Tuesday, November 9, 2010 

 

I.        CALL TO ORDER 

 

The Regular Session of the library Board of Trustees was called to order at 5:03 p.m. in the Library’s Local 

History Room. 

 

II.        ROLL CALL – Library Board Chair, Ellen Nichols, welcomes new Board member Rebecca Grayson. 

             

Present:   Ellen Nichols, Chair    (10/2012) 

Joseph Carter    (10/2012) 

Joe Moreno    (10/2011) 

Catherine E. May   (10/2013) 

     Rebecca Grayson   (10/2013) 

 

     Staff Present:   Vikki Cervantes, City Librarian 

Anthony Arellano, Library Supervisor 

 

Also Present: Greg Shelton, City Councilman 

 

III.        ORAL/WRITTEN COMMUNICATIONS FROM THE PUBLIC 

 

None, there was one member of the public present.   

 

IV.        APPROVAL OF MINUTES 

 

Catherine E. May motioned for approval of the minutes of October 11 & 12, 2010.  Joe Moreno seconded the 

motion and it passed unanimously. 

 

V.        SCHEDULED MATTERS 

 

a. Elections 

 

Ellen Nichols will continue her role as Chair.  Joseph Carter was elected as the new Vice Chair. 

 

b. Monthly Highlights 

 

The Library Board reviewed the Monthly Highlights.  No action taken. 

 

c. Library Board Name Change 

 

Greg Shelton outlined the process that is taking place to make the name change official.  No action taken. 

 

d. Community Group Projects 

 

The Board directed staff to do some preliminary research into the Santa Maria fundraiser project and 

report back at the next meeting.  The Board also recommended that library information be presented in as 

many public venues as possible, such as the Iris Festival and Music on Main Street. 
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e. Statistical Report 

 

The Board wanted the following noted:  a patron should register in their home library jurisdiction to avoid 

the problem of being denied remote access to electronic resources.  The Board requested a report of the 

survey results from the Brainfuse HelpNow! homework help electronic resource. 

 

f. Community Conveners Workshop 

 

No action taken. 

 

g. Meeting Time 

 

Joe Moreno motioned to move the meeting time to 5:30 p.m.  The motion carried. 

 

h. Other Matters, Future Agenda Items and Announcements 

 

Future Agenda Items 

 Report research results regarding the Santa Maria fundraiser spelling bee 

 Report of survey results from Brainfuse HelpNow 

 The Board would like to hear a report from Vikki Cervantes regarding the Community Conveners 

Workshop 

 The Board would like to hear a report from Catherine E. May regarding the CLA/CSLA 

Conference 

 The Board requests an update with a time frame for adding new members 

Announcements 

 The Library will be participating with the Parks and Leisure Services Department entry into the 

Christmas Parade 

 Vikki announced that she is expecting her first child in April 

 

VI.        NEXT MEETING 

 

 The next regular meeting of the Board will be Tuesday, December 14, 2010 at 5:30 p.m. in the Library Local 

History Room. 

 

VII.      ADJOURNMENT:  6:08 p.m. 

 

        Respectfully Submitted: 

 

 

 

        Anthony Arellano, Library Supervisor 
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Brainfuse HelpNow! Survey Results Report 

 
September 2009 

POST-SESSION SURVEY 

  Yes No Don't know 

Are you glad your organization offers this service? 75% 0% 25% 

Would you recommend this service to a friend? 75% 0% 25% 

If you received homework help, did this service help you complete your homework assignment? 75% 0% 25% 

For Students: Is this service helping you improve your grades? 50% 0% 50% 

For Students: Is HelpNow helping you be more confident about your school work? 50% 0% 50% 
 

 

October 2009 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 84% 8% 8% 

Would you recommend this service to a friend? 84% 8% 8% 

If you received homework help, did this service help you complete your homework assignment? 84% 8% 8% 

For Students: Is this service helping you improve your grades? 67% 8% 25% 

For Students: Is HelpNow helping you be more confident about your schoolwork? 67% 17% 17% 
 

 

November 2009 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 79% 9% 12% 

Would you recommend this service to a friend? 76% 9% 15% 

If you received homework help, did this service help you complete your homework assignment? 73% 9% 18% 

For Students: Is this service helping you improve your grades? 61% 12% 27% 

For Students: Is HelpNow helping you be more confident about your schoolwork? 73% 9% 18% 
 

 

December 2009 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 100% 0% 0% 

Would you recommend this service to a friend? 92% 8% 0% 

If you received homework help, did this service help you complete your homework assignment? 100% 0% 0% 

For Students: Is this service helping you improve your grades? 75% 0% 25% 

For Students: Is HelpNow helping you be more confident about your schoolwork? 92% 0% 8% 
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January 2010 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 100% 0% 0% 

Would you recommend this service to a friend? 100% 0% 0% 

If you received homework help, did this service help you complete your homework assignment? 75% 25% 0% 

For Students: Is this service helping you improve your grades? 100% 0% 0% 

For Students: Is HelpNow helping you be more confident about your schoolwork? 100% 0% 0% 
 

 

February 2010 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 100% 0% 0% 

Would you recommend this service to a friend? 100% 0% 0% 

If you received homework help, did this service help you complete your homework assignment? 100% 0% 0% 

For Students: Is this service helping you improve your grades? 50% 0% 50% 

For Students: Is HelpNow helping you be more confident about your schoolwork? 50% 0% 50% 
 

 

March 2010 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 80% 0% 20% 

Would you recommend this service to a friend? 80% 0% 20% 

If you received homework help, did this service help you complete your homework assignment? 80% 0% 20% 

For Students: Is this service helping you improve your grades? 0% 0% 100% 

For Students: Is HelpNow helping you be more confident about your school work? 80% 0% 20% 
 

 

April 2010 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 80% 13% 7% 

Would you recommend this service to a friend? 73% 20% 7% 

If you received homework help, did this service help you complete your homework assignment? 73% 13% 13% 

For Students: Is this service helping you improve your grades? 56% 25% 19% 

For Students: Is HelpNow helping you be more confident about your school work? 47% 29% 24% 
 

 

May 2010 

*No post-session surveys submitted 
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June 2010 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 78% 0% 22% 

Would you recommend this service to a friend? 78% 0% 22% 

If you received homework help, did this service help you complete your homework assignment? 67% 0% 33% 

For Students: Is this service helping you improve your grades? 44% 0% 56% 

For Students: Is HelpNow helping you be more confident about your school work? 22% 0% 78% 
 

 

July 2010 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 95% 0% 5% 

Would you recommend this service to a friend? 87% 0% 13% 

If you received homework help, did this service help you complete your homework assignment? 95% 0% 5% 

For Students: Is this service helping you improve your grades? 65% 0% 35% 

For Students: Is HelpNow helping you be more confident about your school work? 61% 0% 39% 
 

August 2010 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 67% 0% 33% 

Would you recommend this service to a friend? 67% 0% 33% 

If you received homework help, did this service help you complete your homework assignment? 67% 0% 33% 

For Students: Is this service helping you improve your grades? 67% 0% 33% 

For Students: Is HelpNow helping you be more confident about your school work? 67% 0% 33% 
 

 

September 2010 

POST-SESSION SURVEY  

  Yes No Don't know 

Are you glad your organization offers this service? 86% 7% 7% 

Would you recommend this service to a friend? 80% 13% 7% 

If you received homework help, did this service help you complete your homework assignment? 80% 13% 7% 

For Students: Is this service helping you improve your grades? 0% 27% 73% 

For Students: Is HelpNow helping you be more confident about your school work? 54% 13% 33% 
 

 

 


